
Dear Team and Community, 
 
The Covid 19 outbreak has bought to light the importance of everyone’s personal hygiene playing a 
part in containing, community acquired diseases. Due to the outbreak, we need to adopt new 
methods that will ensure our Practice and Community are protected.  
 
We appreciate body or breath odour can be a sensitive issue but can be a sign of self neglect or 
underlying health problems. We encourage people to maintain their self-care by brushing their 
teeth, flossing bathing or showering at least three to four times a week. We would appreciate if 
patient’s can do this prior to face to face appointments at the Practice. Patient’s also need to ensure 
they have washed their hands before leaving their homes and visiting the Practice and use the 
antibacterial sanitiser located throughout the Practice on entering and leaving. 
 
For our vulnerable population we completely understand this is not always possible but would 
encourage where possible to aid their recovery and wellbeing. 
 
We would appreciate if our Patients could bring tissue paper with them as a precaution and take 
away any used tissue with them. Please do not drop any tissues or any items on floor and kindly do 
your part and stop the spread of Community acquired infections.  
 
This will be the expectation from the practice going forward. We have made these changes in a bid 
to reduce community acquired infections.  
 
Please protect our NHS by playing your part. Bath, change your clothes and wash your hands before 
entering the premises and attending any practice appointments. Bring tissues as an essential item 
just in case you sneeze or cough. 
 
Many patients are already doing this, but we will need to reiterate and ensure community 
protection. We hope this message does not offend any individuals and am sure this adaptation will 
be made swiftly. 
 
We understand this is a stressful time and people who require talking therapies can self-refer to My 
Wellbeing College either online http://bmywellbeingcollege.nhs.uk/ or by calling 0300 555 5551. If 
you however feel you are experiencing a mental health crisis and require urgent attention, please 
call the First Response number 01274 221181. 
 
Please continue to help protect our NHS by washing your hands regularly for at least 20 seconds with 
soap and warm water, especially when returning home and before food. More importantly stay at 
home and keep safe. 
 
Kind regards 
Zenub Mahmood 
 
 
Practice Nurse 
Infection Prevention Control Lead 
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