
Clarendon Medical Centre  
 
Patient Engagement Group Minutes of meeting  
Wednesday 4th March 2020 – 4.00pm – 6.00pm 
Next Meeting Wednesday 6th May 2020 4:00pm – 6:00pm (Conference Room/Alice 
Street) 
 
Attending: Shahzad Hussain, Fazul Haq, Jitendra Gupta, Qasim Alizai-Khan, Dr Waheed Hussain, 
Sarah Johnston, Councillor  Sarfraz Naseeb 

Apologies:  Fazul Shah, Azra Begum, Arif Khalique 

1. Introduction 
 
Introductions of all attendees.  Qasim explained what the PPG is and when we meet. 

 
2. Car Parking at Alice Street (with Councillor Safraz Naseeb) 

 
Sharaz explained to Sarfraz the parking issues at Clarendon and is wanting to put forward a  
proposal for a 2 hour stay, 8am till 6.00pm,which would fit the needs of the surgery and the 
local businesses and would like Sarfraz’s support on this. Sarfraz advised that a lot of a hard 
work had gone into the last Petition and the Council are reluctant to revisit due to the cost’s 
incurred and the work which went into the last petition 2 years ago, with an undesired 
outcome. Sarfraz explained the council felt that not much has changed in the last 2 years 
regarding the position or the opposition. Sharaz wanted to explain that we want to find a 
solution as parking is becoming worse in the area.  Sarfraz explained that the Council have 
hundreds of other schemes to visit and this has been visited already, only two years ago and 
this would put the other schemes back.  Sharaz advised most people do not spend more 
than an hour to two hours in the local businesses and people can park freely after 6pm.  
Sarfraz explained that the Council had invested so much time and cost in this, that they are 
reluctant to entertain this as only 2 years have passed. Sharaz raised this has drastically 
changed since 2 years ago, our practices have merged and patients have doubled. Mark 
(Sarfraz’s contact) has been spoken to and he explained that he is reluctant to revisit as only 
2 years ago and has other priorities, he also declined to attend the PPG meeting. Sarfraz has 
recommended we show that the local businesses are on board and this this has now 
changed. Need signatures from all of the local businesses which have a vested interest. 
Shazad needs to approach the local businesses for their support and put pen to paper, they 
are not objecting.  Qasim suggested a draft letter to all the local businesses for them to sign. 
Discussed the local businesses and who they are, who have a parking interest. Sharaz is to 
approach them all and get the letter signed. Sarfraz also raised even if we do get the 
signatures when this goes to the board, the businesses can still back out, as they did the 
time before. 
 

3. Parking/Plans for the Future 
 



Dr Hussain is bidding for some land which can give some much needed parking, to the 
surgery and is a possible solution. We are thinking of building a practice with parking in the 
future which we will require PPG input for design in 2023-2024. The plan for this site (Alice 
Street)we will decide at that time. Possibly move from both sites to work from one site, but 
not decided yet. 
 

4. Review of last minutes. 
 
Discussed that the telephone system is working much better. Will be adding an option on 
Patient  Voice  
 

5. FFT Report 
 
Explained by Dr Hussain (data handout given for attendees) explained and advised this is fed 
back in our monthly PLT meetings. We are doing ok in this area.  If we are over 80% this is a 
good score in our area.  We are thinking of changing the pie chart at the back to a bar chart 
to show this data better. Sharaz asked if we would look at this data in a yearly view. Qasim 
advised can run a report, monthly, quarterly or yearly. 
 

6. Coronavirus  
 
Dr Hussain advised we are preparing, signs up, hand sanitizer; sms to patient’s to advise of 
areas, symptoms and also to visit 111 online or call 111 if not online, as this is now 
overstretched. Our website and Facebook has clear information. Our worry is the walk in 
service we offer, as if this spreads, will have to put on hold and triage by phone.  Is also a risk 
to staff.  Qasim advised that we are lucky to have push doctor, app on phone send a code to 
patient, go into a virtual waiting area, then have a GP consultation who can issue 
medications etc. Discussed that 650,000 people die from flu per year and this is helping 
highlight that the message of washing your hands, is an important message for future.  
Coronavirus facts 1-2 % Fatality, 10-15 % Pneumonia or very ill. Elderly people and 
underlying health conditions most at risk.  If there are cases in Bradford then we will need to 
think about the walk in suspension. Current advice is to self-isolate for 14 days if travelled to 
the listed countries or showing signs of cough, temperature, SOB. Patient can also have the 
virus and not be symptomatic. Italy has closed all schools and colleges. 
 

7. Proposal  
 
Dr Hussain explained that we have put a proposal in, to streamline some software for 
Pathology reports and the way they are filed. This can help identify patients who are cancer 
risks, Diabetes etc. Our proposal is in and will wait to see if proceeds to next stage.  Will 
need PPG input if we are accepted. 
 

Action Plan 



• Shazad needs to approach the local businesses for their support and put pen to paper, they 
are not objecting. 

• Coronavirus will have to close Walk in Clinics if becomes more widespread 

 


