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Clarendon Medical Centre  
 

Patient Engagement Group Minutes of meeting  
Wednesday 8th January 2019 – 4.00pm – 6.00pm 
 
Attendees:  Azra Begum, Shazad Hussain, Fazlur Rahman Shah, Arif Khalique, Fazlul Haq  
Apologies: Dr Waheed Hussain, Qasim Khan, jitendra Gupta, Javed 
 
1. Review Previous Minutes from November 2019 
 
The PPG chair welcomed the team to the meeting. Minutes from the last meeting were reviewed and action 
points actioned.  
 
2. PEG Lead and New Role 
 
Since Rizawana’s leave from Clarendon Medical Centre the new PPG Lead is Azra Begum. Her interest in the 
role comes from a passion for technology and engaging with users. She understands that Clarendon Medical 
Centre has efficient tools and resources however patients need to be encouraged and confident using these 
systems. We have a new system called patient voice; this system allows patients within the local community to 
give feedback based on their experience at their practice. Gaining such feedback is critical for further progress 
and improvement.  
 
3. PPG Member Appreciation  
 
Beginning of the PPG meeting, Fazlul Haq a member of the PPG team wanted to give his appreciation and 
acknowledgement to Clarendon Medical Centre. He mentioned that he is proud to be part of the group and 
recognises that we are engaging with patients more; staff members are also helping elderly patients fill in 
forms for assistance.  
 
4. Clarendon Medical Centre (Telephone system) 
 
Previously, the practice has a telephone system which was automated with options for patients to pick and 
choose in order to answer their queries. This affected productivity and took a long time for administrative staff 
to handle the flow of calls received. Now this has changed Qasim Khan explained the new telephone system 
has no options for patient to choose from, no waiting, and no queues just quick and resourceful. This process 
has made patients a lot happier since they do not have to wait for a long period of time. We are hoping to 
keep this new system as well as keeping a close eye to feedback.  
 
Chair Shazad Hussain suggested we explore a way to analyse the effectiveness of receptionist staff. He 
recommended that Clarendon Medical Centre should have a method for patients to give feedback based on 
their experience with reception staff. To resolve this issue Dr Waheed Hussain asked Azra Begum to add a new 
URL link to the patient voice system which allows patients to give feedback about reception staff. This 
information can then be generated into a report online which shows how effective our approach has been 
throughout the months of its operation.  
 
 
5. Car Parking Problem Alice Street  
 
The PPG team were concerned about the parking at Clarendon Medical Centre (Alice Street). This issue had 
been raised in a previous meeting. However during this time period there has been progress Qasim Khan 
explained that Bradford council visited the site. There is a garage nearby occupied with vehicles due to this 
reason there is no space. The council are now putting a petition forward for restriction but this may take a 
while. In the meantime patients can park their vehicles on the Manningham site which has better parking 
space with no restrictions. We are hoping this issue can be resolved with the council and the local garage.  
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6. Self-Care Event  
 
We are organising another self-care event for patients with diabetes. Dr Waheed Hussain emphasised the 
prominence of making sure his patients are looking after their health. It seems that almost 200/300 patients of 
his have poly-controlled diabetes and some of them are also missing their appointments. He wants to ensure 
patients within the local community can come to the FREE event at Carlisle Business Centre.  This event will 
showcase ways to prevent and tackle diabetes. Diet is the main factor of controlling diabetes so making sure 
the community are aware of this will help them manage their own health and attend appointments. Azra 
Begum and Qasim khan will be organising this event. PPG members are also welcome and have been informed 
to join in with the programme. We may also present this event to University students within the health faculty 
who would like to gain experience in this field.  
 

- PPG BANNER (open feedback this will allow doctors to gain feedback).  
- POSTERS (Advice about Diabetes) 
- Advice given by staff to the public 
- Leaflets shared outlining potential risks and mitigations relating to diabetes.  

 
7. Staff Name Badges  
 
Mr Gupta, contributed some awareness about name badges that staff members must at all times. Clarendon 
Medical Centre now has name badges also showing the role of an individual. This is to ensure patients can 
communicate with the right individual. We intend to keep this mindfulness within the practice at all times. 
 
8. Educational Courses 
 
It was mentioned by the PPG members to have free courses for patients within the local community. These 
courses should be intended to help people learn English language. Many patients at Clarendon medical 
practice do not speak English as their primary language. Having a free course to learn basic sentences within a 
health environment would be very useful. It will build their overall confidence and dependence booking and 
communicating with staff members.    
 
9. Over 60 Organise Trip 
 
PPG members were discussing the older community members requesting for a trip to be organised for those 
who are over 60. Member’s discussed how it would be good for elderly people to go out to the beach, park 
and other activities that could help their overall health. Clarendon medical centre are happy to fund the trip 
however there are could be some legal complications we cannot be responsible for anything that may go 
wrong. The older community can be vulnerable to all types of environments. We need to ensure that patients 
are safe.   
 
Action Plan 
 

 To give a brief update about the car parking issues at Clarendon medical Centre (Alice Street) 

 To organise a self-care event that advisees the public about diabetes. (Free Event/Food) 

 To discuss the telephone system that we have and give feedback about the flow of calls retrieved 
back and forth.  

 To discuss the progression of online systems patient feedback weekly stats of how patients use the 
patient voice system.  

 


