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OPENING HOURS 

Clarendon Medical Centre has TWO sites and our services are run
from both sites please see below the new days and times for clinics
starting from April 2019.

Feel free to call the surgery for further details. 01274736996

CARE NAVIGATION 

WALK IN CLINIC

The surgery will continue with the walk in clinics running from Monday
– Friday. From April 2019 the walk in clinics will be run Monday- Friday 
at Clarendon Medical Centre Alice Street Site only.

CARE NAVIGATION 

Care navigation is working very well at Clarendon Medical Centre. Our 
care navigators occupy many roles and play a crucial part in helping 
people get the right support, at the right time, to help manage a wide 
range of needs.

Feel free to contact us on 01274736996 if you need more information 
on how care navigators are playing a role at the surgery.

IMPORTANT NOTICE ABOUT MEDICATION

Please note overusing antibiotics can lead to other health problems. 
Antibiotics kill many different bacteria, even the good ones that help 
keep the body healthy. Sometimes taking antibiotics can cause a 
person to develop diarrhoea due to a lack of good bacteria that help 
digest food properly.

Some anti-biotics that used to be standard treatments for bacterial 
infections are now less effective or don't work at all. When an antibiotic 
no longer has an effect on a certain strain of bacteria, those bacteria 
are said to be antibiotic resistant. Antibiotic resistance is one of the 
world's most pressing health problems.

The overuse and misuse of antibiotics are key factors contributing to 
antibiotic resistance. The general public, doctors and hospitals all play 
a role in ensuring proper use of the medications and minimizing the 
development of antibiotic resistance.

Feel free to contact the surgery on 01274736996 if you need a chat 
with one of our clinicians to discuss this further.

Monday     8am-8pm 
Tuesday-Friday    8am-6.30pm 

Clarendon Medical Centre Alice Street Site

Monday                Operating from main site
Tuesday-Wednesday               8am-5pm 
Thursday                Operating from main site 
Friday                Operating from main site

Clarendon Medical Centre Manningham Site  

Medications need to be appropriately given, if your GP advises you do not require 
antibiotics, then please work with your clinician

RAISE YOUR CONCERNS AND GET YOUR VOICE HEARD for more information and to get involved in the Patient Participation Group contact 
Rizwana Shaheen on 01274736996 or alternatively email Rizwana.shaheen@bradford.nhs.uk

We are excited to announce that we will soon be launching eConsult for our patients. The service will be available via the practice website and will allow you 
to access safe and efficient advice for your health conditions as well as consult with your GP at your convenience, on any device and at any time of day.

 Coming Soon 

CARE NAVIGATION 

OPENING HOURS 

What’s New at 
CLARENDON
M E D I C A L  C E N T R E

COMING SOON

IMPORTANT NOTICE
ABOUT MEDICATION

WALK IN CLINIC

eConsult is a platform that allows patients to seek self-help information from the NHS, be signposted to other health services, or consult  online with a GP at their 
practice. eConsult was designed by NHS GPs for NHS GPs.

Patients provide their symptoms and histories in their own time and at their own convenience. This history is then standardised and presented to you in less than 2 sides 
of A4. eConsults can be processed in less than 3 minutes and around 70% of eConsults can be closed without a face-to-face appointment.

Patients without urgent symptoms can submit consultations at any time of the day, and the practice should respond by the end of the next working day at the latest.

Our red flags are built into the platform, so patients presenting with urgent symptoms are directed away from primary care to urgent care services. This is particularly 
important if a patient with urgent symptoms fills out an eConsult over the weekend - our practice may not pick up the eConsult until Monday morning.

The platform bolts on to our existing practice website and does not require software installation. You will see a banner to our practice website and can easily get started. 
eConsult’s clinical and administrative reports are sent to our nominated practice inbox, ready to be processed by the most appropriate member of your staff.

Feel free to call the surgery if you require any more information on 01274736996.

What is eConsult?
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Get yourself involved in the Patient 
Participation Group we are always eager to 

recruit new members to voice their opinions 
and improve our services even more.

Let’s make a Difference Together.

Our Patient Participation group is made up of local patients and exists to ensure that patient 
voice influences decision making at the practice and the Clinical Commissioning Group.

Come and get yourself involved we would like to hear your views

We have bi-monthly meetings at the surgery the group gets together and helps makes 
decision at the practice we obtain patient feedback where the practice and Patient 

Participation Group agree, acting on suggestions for improvement.

SELF-CARE & PREVENTION How new technology and working together can improve self-care. See below for details of the new Evergreen App

• An app that allows people to access their medical records
• Offers more functionality than the current System One App
• More user friendly
• Available to anyone who wants to download it

• Social Prescriptions – Westcliffe (District), Avicenna (City),currently piloting:

• Linking with Bradford Council to use a local directory
• Allows individual or group social prescribing:

• Diabetes Groups      • Knit & natter  
 
• Cooking classes       • Walking groups

RAISE YOUR CONCERNS AND GET YOUR VOICE HEARD for more information and to get involved in the Patient Participation Group contact 
Rizwana Shaheen on 01274736996 or alternatively email Rizwana.shaheen@bradford.nhs.uk


