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Clarendon Medical Centre  

 
Patient Engagement Group Minutes of meeting  
 
Thursday 17th November 2016 – 6.00pm – 7.00pm 
 
Attendees: Mohammed Salim Khan, Mohammed Arif Khalique, Rizwana Shaheen, Marcela Livingston, Shila 
Begum, Ali Asghar  
 
Apologies:, Dr Waheed Hussain, Mohammed Ramzan, Qasim Khan 
 
Welcome and introduction by MSK. 
 

1. Review of last minutes 08.09.16 

 

The group were asked to review the previous minutes from September 2016.   

 

Action point’s discussed and actioned. 

 

The PPG spoke about the new seating in reception. The PPG were very pleased with the updated seating.  

 

2. Self-Care Event  

The group discussed the Self Care Event organised by Clarendon Medical Centre and multiple other primary 

care practices this AM. The PPG group chair MSK and PPG member MAK attended the event.  

Both found the event very useful, there was lots of information for patients to see and they were very impressed 

with the turnout of patients that attended.  

MSK suggested a bigger venue for future events, this will allow more space between the stalls and patient’s to 

easily access the information.  

Some suggestions were given by the team for future events I e. Manning ham Sports Centre or Carlisle Business 

Centre. 

MAK translated above to PPG AA in Punjabi.   

3. Autism  

Shila (chair of autism group) introduced herself to the group and explained the reason for setting up an Autism 

group at the surgery. She discussed Autism was a subject not many people touched on and needed more 

awareness in the community. She was very pleased that Dr WH gave her the opportunity to set up the groups at 

Clarendon Medical Centre. 

A brief introduction into Autism was given. Autism is a condition, present from early childhood, characterized 

by great difficulty in communication and forming relationships with other people and in using language and 

abstract concepts.  

The Autism Members now have a newly set up group of approximately 7-9 females.  Who meet every 6 weeks? 

They are still in the process of setting the guidelines. They have an agenda they work through and minutes are 

done by a volunteer. 

The PPG group were very impressed by the enthusiasm, effort and thought put into the group and were pleased 

it was brought to a PPG meeting for further input and discussion.  
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4. AOB 

 Female GP update given by RS. The PPG were very pleased to hear we now have a female GP working on 

Tuesdays and Thursdays. 

Staff attitude discussed. ML had a few concerns over how the practice deals with abrupt patients and 

receptionist having to deal with this. RS explained we have a zero tolerance policy; we now also have a 

complaints officer who deals in particular with patient concerns to reduce pressure on reception staff. 

AA raised reception staff and clinicians need clear communication to avoid misunderstanding.  

Appointment system was raised. RS and MAK explained the surgery now has more GP’s and routine 

appointment time has been reduced and on the day emergencies are still available which include f2f and 

telephone appointment/s. 

RS highlighted the surgery are looking into Social Prescribing.  Social prescribing is the use of non-medical 

interventions to achieve long term behaviour and improved self-care, complementing the support a patient 

already gets from their healthcare professional. A social prescriber will be able to work alongside the clinicians 

and provide help and support to patient’s to improve mental health and wellbeing which will then reduce further 

waiting times. 

 

5. Action Points  

 

 Access  

 Update Autism Group Progress 

 Social Prescribing 

 


