
Clarendon Medical Centre  

 
Patient Engagement Group Minutes of meeting  
 
Wednesday 21st March 2018 – 5.00pm – 6.00pm 
 
Attendees: Qasim Khan, Rizwana Shaheen, Dr Waheed Hussain, Mohammed Arif Khalique, Mohammed 
Ramzan, Shezad Hussain, Jitendra Gupta, Mrs Gupta, Fazlu Haq, Wali Ullah, Abdul Razaq, Asifa Ansari, Shaheen 
Iqbal. 
 
Apologies: Mohammed Salim Khan, Sohail Ali, Mohammed Arif Khalique, Anna, Naila Qadeer   
 
Welcome and introduction took place with the group for the first PPG meeting after the Clarendon and 
Manningham merger. Both groups have merged and will now work together in improving services at both 
sites.  
 

1. Review of last minutes in December 2017. 
 
Minutes reviewed and action points actioned from the previous meeting minutes.  
 

2. Update on Access  
 
The team discussed access, more GPS and pharmacists have joined the team, which will allow more 
appointments throughout the week.  
 

 CMC has walk in clinics 4 days out of 5  

 An upgraded telephone system has been placed which allows patients to transfer to the correct 
department without having to wait.  

 The on call triage system allows patients to leave a message and get a response from the GP’s within 
a 4 hour remit.  

 A bigger nursing team based at both sites and more availability.  

 More female GP’s  

 3 physiotherapists working on both sites. 
 

3. Clarendon/Manningham Merge  
 
The merge of both sites went very well; QOF positon for both practices is doing well. Staff praised for all the 
hard work so far. 
 
Dr WH went on to speaking about some areas which can sometimes become challenging for e.g. Diabetes and 
how to get patients in target with their hba1cs. The clinical team to look at this for the coming year/s.  
 
QK advised the team CMC inherited 300 records from MMP which will need to be summarised. Staff will work  
simultaneously in doing this soon.  
 
Walk-in in clinics will continue at both sites as they seem to be working well for patients. 
 
The PPG gave some feedback of how they felt the merge of both practices has been so far.. The group were 
pleased with the merge and thought it was going really well, a few challenges discussed which will need to be 
looked at but overall the PP group were very happy and want to work cooperatively with the management 
team to make both practices the best going forward. 
 



Further discussions on merging the PP groups went on; everyone agreed this would be the best way to move 
forward.   
 

4. More than one issue to be discussed with GP’s 
 
Mr JG previously part of the MMP PP group raised a few suggestions moving forward  
 

 He suggested prescription collection to be at both sites  

 Walk in clinic appointments to be at least 10 minutes so patients can discuss more than one issue if 
needed. 

 
QK explained prescription collection will be at one site to avoid confusions for patients, so if it is a repeat 
prescription that will be issued after 48 hours the patients have enough time to get to the Alice Street Site to 
collect, but most of the prescriptions are done via ETP and these will go directly to the pharmacy. If a patient 
has been seen at the MMP site and a prescription is pending for them staff can always print the prescription at 
this site to avoid the patient having to travel down to Alice Street or vice versa.   
 
Dr WH explained if patients want to discuss more than one issue they can easily make a longer appointment 
with the GP’s. Walk in clinics are rapid access clinics although if a patient comes with an issue that will take 
more than 5 minutes clinicians are still happy in seeing them. 
 
AOB  
 
Next PPG meeting to take place in 3 months. 
 
 
Action Points 
 

 Self-Care event  
 Walk in Clinic appointments to be 10 minutes  

 
 


