
Clarendon Medical Centre  

 
Patient Engagement Group Minutes of meeting  
 
Wednesday 19th December 2018 – 5.00pm – 6.00pm 
 
Attendees:  Rizwana Shaheen, Shazad Hussain, Jitendra Gupta, Fazlul Haq, Fazlur Rahman, Qasim Khan, 
Mohammed Arif Khalique, Waheed Hussain, Asifa Ansari, Farzana Hussain, Sajid Ansari, Nargis Shaheen, Hasan 
Ali, Javed Ahmed. 
 
Apologies:, Sohail Ali  
 
The group started off by introducing themselves as some new members had joined the team.  
 
The team were given a copy of the TOR, previous minutes and agenda to look through.  
 
The group discussed the election of officers for the PPG and agreed on the following; all the members were 
offered an anonymous vote.  
 

 Shazad Hussain - Chair of PPG  

 Fazlul Haq - Vice Chair of the PPG  

 Rizwana Shaheen-Secretary of the PPG and PEL 
 

1. Review of last minutes in October  2018. 
 
Minutes reviewed and action points actioned from the previous meeting minutes.  

 Name badges have been confirmed for all staff and should arrive within the next few weeks.  
 

2. Walk in Clinic  
 
Some of the PPG members were unsure about the text message that was sent out to all patients in regards to 
the walk in clinic as below; 
 
 “”If you have been seen in our walk-in clinic you will not be seen again within the next 2 weeks in our walk-in 
clinic. There are number of other options to see a clinician, please ask reception for further details. Please also 
NOTE TWO patients ONLY per family/household will be seen.”” 
 
This was clarified by Dr Hussain and points were discussed in great detail. The walk in clinic is an important 
way to manage demand and rapid access on the day for patients. However the clinic was getting used by 
frequent attenders who made it difficult for other patients to book into it as by the time they would arrive all 
the appointments had have been taken. The SMS states we do offer a number of other options i.e. on the day 
on call message triage system where a message is taken by the reception team for a GP to triage. The GP then 
decides whether a telephone or another on the day appointment is needed.  The PPG were informed each 
individual would be assessed on its own merit and we would not turn any patient away but would discuss the 
options with them first. 
 
The group then moved on to discussing the 2 patients per household 
 
Some of the members suggested identifying the frequent attenders and educating them.  
 
FH added the clinic is working well and proven significant development.   
 



The team were consulted of the extended access appointments that can be offered in one of the 4 hubs in 
Bradford, another way to manage demand.  
 
The CCG’s initiate moving forward is to have care navigators and the for the navigators to navigator patients to 
appropriate appointments for example directly booking in with the physiotherapist, a pregnant lady been 
directed straight to the midwifes basic cough and colds for OTC.  
 
 

3. AOB 
 
Time slots for telephone appointments suggested. 
 
Shazad expressed how he felt the telephone manner of the receptionists had significantly improved.  
 
The new Gastrologists clinics to be based at CMC Alice Street sight every fortnight (Sunday Opening Only) so 
patients will be booked into these clinic within a short space of time rather than having to wait weeks to get 
seen in hospital. 
 
 
Action Points  

 

 FFT report  

 PPG to collate a survey from patients on how they find the walk in clinic and what is  available 
 


