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Patient Participation is all about patients and practices working together to improve the services and implement new ideas from our patients. Come 
and get yourself involved with the practice staff and patients and make your voice heard YOU SAY WE DO. If you are interested contact our Patient 

Participation Lead Rizwana Shaheen on 01274736996 or rizwana.shaheen@bradford.nhs.uk

Do you want to make a change in your Practice, get involved in our Patient Participation Group?

In our last PPG meeting on 19th December 2018 the group discussed 
the election of officers for the Patient Group moving forward all the 
members were offered an anonymous vote and agreed on the following; 

•Shazad Hussain - Chair of PPG 
•Fazlul Haq - Vice Chair of the PPG 
•Rizwana Shaheen-Secretary of the PPG and PEL

Feel Free to contact the surgery and speak to Rizwana for further 
details to get involved 01274736996.

IMPORTANT NOTICE 

Clarendon Medical Centre has TWO sites and our services are run 
from both sites please see below the new days and times for clinics 
for the new year.

Feel free to call the surgery for further details. 01274736996

PPG-UPDATE

CARE NAVIGATION 

WALK IN CLINICS 

The surgery will continue with the walk in clinics running from Monday 
–Friday 
Monday- Wednesday at the Alice Street Site and Thursday –Friday at 
the Manningham Site.

They run from 8.30am on a FIRST COME FIRST SERVE BASIS. If 
capacity is full you may be asked to come the following day or leave an 
on call message for a GP to review. 

Please note the walks in clinics are for ACUTE ISSUES ONLY. Should 
you require a longer appointment for a long term condition or an 
ongoing problem, please request a routine appointment or request an 
on call message to be left on the day, for a GP to triage appropriately.

MANNINGHAM HEALTH CENTRE UPDATE

We are happy to announce that the new windows, blinds, lighting and 
electric doors are now in place at our Manningham Site suggested by our 
patient participation group. YOU SAID WE DID!

CARE NAVIGATION

Over the past few months you will notice our reception team/care 
navigators begin to ask for a brief outline of your problem when you 
ring to book an appointment.

This is because we are introducing something new called "Care 
Navigation". It means we are training our staff to help patients by 
identifying the most appropriate person for their care.

Our reception team/care navigators will never offer clinical advice or 
triage; this new way of working is about offering you the choice to see 
the most appropriate professional in the practice team or elsewhere. It 
will often be quicker and means you may not need to see a GP at all.

By working this way, it helps to free up time for our GPs to care for 
patients with complex or serious health conditions that can only be 
managed by a GP. More importantly though, it means people are seen 
first by the clinician best able to manage their clinical problem.

The choice is always yours though and you will never be refused a GP 
appointment but we hope next time you contact your GP and speak to 
our reception team/care navigator you will see the value of seeing 
another health professional if they are able to help.

If you would like someone to explain this to you in person, a member of 
our practice team would be happy to help.

Monday                     8.00am-8.00pm
Tuesday-Friday                    8.00am-6.30pm

5 Alice Street Main Branch

Monday                     CLOSED
Tuesday                     8.00am-6.00pm
Wednesday                     8.00am-5.00pm
Thursday                     8.00am-3.00pm
Friday                     8.00am-1.00pm

Manningham Health Centre 

IMPORTANT NOTICE

WALK IN CLINICS 

MANNINGHAM 
HEALTH CENTRE 

UPDATE

STAFF UPDATE 

What’s New at 
CLARENDON
M E D I C A L  C E N T R E

PPG-UPDATE

CARE NAVIGATION 

SELF-CARE & PREVENTION How new technology and working together can improve self-care. See below for details of the new Evergreen App

• An app that allows people to access their medical records
• Offers more functionality than the current System One App
• More user friendly
• Available to anyone who wants to download it

• Social Prescriptions – Westcliffe (District), Avicenna (City),currently piloting:

• Linking with Bradford Council to use a local directory
• Allows individual or group social prescribing:

• Diabetes Groups      • Knit & natter  
 
• Cooking classes       • Walking groups

• Coffee mornings



RAISE YOUR CONCERNS AND GET YOUR VOICE HEARD for more information and to get involved in the Patient Participation 
Group contact Rizwana Shaheen on 01274736996 or alternatively email 

rizwana.shaheen@bradford.nhs.uk.

CLARENDON
M E D I C A L  C E N T R E

"Please don't be offended if you are 
asked what the problem is when you 
ring for an appointment.”

"This is called Care Navigation and it's 
about helping you get the service you 
need."

The receptionist/care navigator might suggest you 
see an alternative professional or service:

Pharmacy
Physiotherapy
Nurse                             
Adult Social Care Lifestyle
Health & Wellbeing
Voluntary Services 

Giving care in the right
place, first time

STAFF UPDATE
The Practice Manager Qasim Khan has diligently worked in the practice supported his colleagues and completed his MSc in 
Healthcare Leadership from University of Birmingham and Elizabeth Garrett Anderson programme by NHS Leadership Academy, also 
been awarded NHS Leadership Academy Award in Senior Healthcare Leadership.

Zaibun Khan has recently finished her healthcare level 2 qualifications and is training to become a HCA.
Zenub fulfilled her ambition to become a practice nurse and will be supplementing her training. Kiran has completed her Diabetes 
training and is now due to complete her cytology training.

Mohammed Sharaz started at Clarendon Medical Centre as a Pharmacist and completed his prescriber’s qualifications. He will have 
his Advanced Practitioner (APP) very soon.

The Practice Pharmacists are a huge asset to the surgery. Our Pharmacist Yosef Kidane-Mariam, Rahila Kosar, Mohammed 
Aurangzeb, Haider Khan and Safraz Loonat will shortly have their independent prescribers status. They have also enrolled for an 
Advanced Practitioners Programme.

The team has also brought in Sarah Johnston who has added significant value coming from a veterinary science and paralegal
background. She works as a GP secretary alongside our well experienced secretary Elayne Waters and trainee secretary Rabiya Khan.

Julie (L2 practitioner) has managed the Level 2 Diabetes and we have successfully merged the Clarendon Alice Street and 
Manningham case load.

Reception staff have developed leaps and bounds. Basharat and Rabiya have successfully completed their apprenticeship program 
and hopefully the others will follow shortly.

 


